The APCO Institute Emergency Medical Dispatch (EMD) Program

INSTITUTE..

‘Help! My baby’s not breathing!”

The public expects 9-1-1 telecommunicators
to be prepared for the unexpected.
Are yours?

Give your staff the essential tool for effective response to critical situations—
The APCO Institute Emergency Medical Dispatch Program.

With in person and online training
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Learn more at: www.apcointl.com/institute/emd_program.htm
For questions, contact: APCO Institute at institute@apco911.org or call (888) 272-6911.



